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South West Water / Bournemouth Water – Scopes Recognised under the WIRSAE Scheme 
and Addendums to the WIRSAE Generic Code of Practice 

This document details South West Water and Bournemouth Water specific Code of Practice requirements 
under the WIRSAE scheme for Accredited Entities. Further details of the scheme and how to apply for 
accreditation can be found on the Lloyd’s Register website at the following location:- 
Water Industry Registration Scheme (WIRS) (lrqa.com) 
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1. Scope of AE activities permissible in the South West Water / Bournemouth Water region 
 

1.1. South West Water and Bournemouth Water recognises the Water Industry Accredited Entity Scheme 
(WIRSAE) and will allow accredited entities under this scheme to carry out the following defined activities 
on behalf of a Retailer:- 
 

• Process I2 - Disconnection requested by the Retailer and performed by an Accredited Entity in relation to 
Non-Household Customer non-payment.  

• Process I6 – Disconnection requested by the Non-Household Customer and performed by an Accredited 
Entity.  

• Process I9 - Reconnection requested by the Retailer and performed by an Accredited Entity.  

• Process I12 – Reconnection performed by an Accredited Entity following a Disconnection requested by 
the Non-Household Customer.  
 

1.2. South West Water and Bournemouth Water shall require an Accredited Entity to gain accreditation for 
the following activities under the WIRSAE Scheme:-   

 

• Temporary Disconnection and Re-Connection Non-Household Premises up to and including 40mm sized 
supply (TDNHS).  

• Temporary Disconnection and Re-Connection Non-Household Premises over 40mm sized supply (TDNHA).  
  

2. Disconnections/Reconnections Addendum 
 

No additions to the Code of Practice 

3. Inspections Addendum 
 

South West Water / Bournemouth Water reserves the right to inspect Accredited Entity work at any time 
during the works progress. 
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