
© Pennon Group plc 2016

#RefillRevolution

Alan Hyde, Head of Public & Community Relations



CONFIDENTIAL: For Board circulation only        © Pennon Group plc 2019

The issue

Date

“By 2050 there could be more plastic 

than fish in the ocean”

Source: Ellen MacArthur Foundation, 2016

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjVn9urisnaAhXGXhQKHeoEBqAQjRx6BAgAEAU&url=http://www.bbc.co.uk/newsbeat/article/42030979/blue-planet-2-how-plastic-is-slowly-killing-our-sea-creatures-fish-and-birds&psig=AOvVaw1CiOc3sPOYb1cXoMncF7Ce&ust=1524321501777750


© Pennon Group plc 2016

ReFill

• Combats pollution from single-use plastic bottles

• Health & hydration on the move

• Value of tap water v bottled water

• Blue Planet 2 effect

• Citizens want to do more about plastic pollution

• Increasingly high profile

3



© Pennon Group plc 2016

Background

• SWW is a co-founder of ReFill via its BeachCare sponsorship of Keep Britain Tidy 

• ReFill started in Bude in 2014

• ‘Blue Planet 2’ has raised public awareness of plastic pollution, especially in marine environment

• Citizens and communities want to do something about it

• ReFill includes:

• Distribution of refillable bottles – proceeds ploughed back into local good causes

• Availability of and access to ‘ReFill stations’:

• Participating premises

• Public tap water connection points

• ReFill Fund to buy more bottles

• Water UK has an agreement with Bristol-based environmental charity City to Sea, who manage 
ReFill website (refill.org.uk) and App 

• 19 June 2019 has been designated as National ReFill Day
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Recent activity in South West

• New public ReFill points eg Bude, Polzeath

• 3,000 stainless steel bottles distributed in 2019 to 
local community groups – proceeds ploughed back 
into good causes

• £20k+ raised for local projects so far, from sale of 
bottles

• Working with Plymouth City Council on 3 new public 
water points, initially, in support of its Plan for 
Plastics

• More than 1,200 participating premises in Devon & 
Cornwall

• ReFill stand at Devon County Show – partnership 
between SWW and Recycle Devon
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Grassroots & Government-level
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Grassroots:

• Growing number of local shops, cafes, 
restaurants & other premises signing up

• Schools engagement

• Presence at community events

• Events, festivals etc becoming more 
sustainable

Government:

• Resources & Waste Strategy

• 25-year Environment Plan

• Extended Producer Responsibility –
plastic producers to cover 100% of 
recycling costs

• Deposit Return Scheme
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Quiz Question – win a Refill bottle!

How many single-use plastic bottles are 
estimated to have been saved from littering 
Devon and Cornwall shores in the last five 
years, due to Refill?
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Answer!

At least 5 million! 

[Source:  Keep Britain Tidy]
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