
 

Make relevant payment for 
required plots (refer to 

quotation) 

We aim to arrange for an 
inspector to visit site within 2 

working days of you contacting 
us 

We aim to make your connection 
within 21 days* 

(*Day 1 = the day after you 
request a connection date and all 
pre-connection requirements have 

been satisfied, including 
answering pre-connection 

questions) 

Onsite Connections (mains and services) 

Lay your pipe work and make 
contact to request a trench 

inspection 

If you require any more information about the 
process then please see our  

‘Guide to obtaining new or replacement water 
connections’ 

We aim to issue a quotation 
within 28 days of receipt of 

materially complete application 

Submit application for new service 
connections, if not already 
completed via application 

submitted for new water main & 
 

Complete all relevant pre-
connection requirements and 

make contact to request a 
connection date 

http://www.southwestwater.co.uk/waterconnections
http://www.southwestwater.co.uk/waterconnections

