
You are required to send in any missing information, 
if requested to do so.

We will review the supplied missing information. If 
your application remains incomplete, we will write 
to you again, detailing the outstanding items. Once 
your application is complete, we will write to you to 

confirm. Within a period of 28 days (commencing 
the day after a full application is received), you will 
receive comments in relation to your drawings and 

associated documents. If your application includes a 
Pumping Station you will receive our Pumping 

Station technical review. Please note: your drawings 
must comply with the as built requirements, that can 

be found at: http://www.southwestwater.co.uk/
media/pdf/h/p/

As_Built_Requirements_for_sewer_adoptions.pdf

Any drawings and associated documents that require 
amendments will need to be rectified and once 

done, you should send the updated documents back 
to us for approval. If you are offering a Pumping 
Station for adoption, you must initiate the land 

transfer by submitting a plan showing the area to be 
transferred. The area must be edged in green with 

associated detail.

Once we have approved your drawings and 
associated documents, we will arrange inspections 

of all the proposed adoptable manholes and 
Pumping Station (if applicable). This will include 

review and approval of your as built drawings and 
manholes record cards and will be carried out by our 
inspector. We will also arrange a review of the CCTV 
footage you supplied. We will then notify you of any 
defects on the manholes and CCTV, or confirm if we 

have signed them off, as there are no defects shown. 
If a Pumping Station is included, we will send you our 

report.

You will be required to rectify the defects associated 
with the manholes, Pumping Station and CCTV (if 
applicable). If there are defects associated with 

manholes, you will need to request attendance by 
our inspector, to re-assess them for approval. To do 

this you need to contact the SWW Project 
Coordinator and they will arrange this for you. If 

there are CCTV defects, you will need to send us an 
additional survey to show the defects have been 

completed, for our review and approval. If defects 
were highlighted on the as built review, you will 

need to also close out and rectify these issues. We 
will, at this point, require an interested parties list 

for the development, and will need this to continue 
the adoption process.

Once we have signed off the manholes, Pumping 
Station, CCTV and as built information, and any 

required consents have been certified, we will issue 
the two months notices to the interested 

parties.(Please note: the land transfer for any SPS 
must be complete.) SWW will confirm once this has 

been done and verify the notice start date.

You will need to notify us of any issues during this 
period with the network. 

Within a period of 14 days (commencing the day 
after your application is received) we will write to 

you confirming your application is complete; or 
requesting missing information.

South West Water Customer

Sewer Adoption Process – Section 102

http://www.southwestwater.co.uk/media/pdf/h/p/As_Built_Requirements_for_sewer_adoptions.pdf


Once the two notices expire, we will be in contact 
with you to confirm if the two month notice period 

has been completed without any third party disputes 
opening up. If a third party dispute has occurred 
then the process will be placed on hold until it is 

resolved between the Developer and the 
complainant. If there are no disputes we will send 

the developer an invoice for our associated fees for 
dealing with this section 102. This will need to be 

paid before we can issue the vesting certificates. If 
there is a Pumping Station included under the 

application we will need to close out the following: 

· Confirm there are no telemetry issues and 3 
months clear data has been received.

· O and M manuals must be received.

· SPS as built must be received.

· SWW Waste Water Team must confirm they are 
happy with the SPS.

· Remediated and defects dealt with.

You must work with the South West Water to close 
out any issues. You must also pay the associated 

South West Water costs to process this application.

Once all issues have been resolved and SWW have 
received the required payment, we will issue you 
with the Vesting Certificates. If there is a Pumping 
Station present, we will agree a handover day with 
the developer and our Waste Water Services team 

before the certificates are issued.

This will bring to a close the process.
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