New Sewer Connection Process

Customer

We will review your proposals and accept or
reject your application. If approved we will issue
a letter of approval together with details of
payment required and a form for permission to
carry out works on a public sewer.

Within 21 days of complete information

Your appointed contractor completes the
permission to carry out works on a public sewer

" form and this is returned with a risk assessment,

method statement (RAMS) and payment.
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We will review the information and RAMS and
accept or reject your application.

Within 14 days of complete information

You or your contractor provides 5 working days

notice before work begins.
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We will arrange an appointment for our inspector
to visit site to inspect the connection.

If your connection is approved your contractor

can proceed to backfill & reinstate the trench.
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Providing that all works have been carried out
correctly we will then issue a completion
certificate.

Your application is complete.
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