NAV Questionnaire for Bulk Supply Agreement Special Conditions [image: ]


	Please review the Bulk Supply Agreement and provide responses to this Questionnaire so that South West Water can finalise the elements highlighted green and blue in the Special Conditions.  Any capitalised words in this Questionnaire have the meanings given in clause 3 of the General Conditions. Any Italicised words in this Questionnaire have the meanings given in the Special Conditions.  




	1
	Please provide the full company name, company number and registered address for the New Appointee. 

[If you already have a bulk agreement with SWW and the information remains unchanged you do not need to provide this information again – but please confirm that this is the case]


	2
	Please provide the name and address of the Site (even if previously provided for Point of Connection application). 


	3
	Please provide SWW’s ‘WR’ number (quoted on the Point of Connection letter) for the site


	4
	Please provide a Plan of the Site showing the Supply Point or Supply Points.  If you have other relevant maps or plans, please also provide. 


	5
	Please provide the number of households and non-households / commercial on site. Please provide the type of non-household eg school, office etc.  See attached spreadsheet of SWW’s classification of NHH sites and complete the information to the best of your knowledge*.  


	6
	When would you like the agreement to commence?  On the date that it is signed or on a later date? If a later date, please let us know when and why.  
 

	7
	Do you need to request a Temporary Connection?  (Please note that the Bulk Supply Agreement does not include provisions for a temporary connection unless the NAV makes a request for this.)


	8
	Do you need to make any changes to the signature section to sign the bulk supply agreement? 
 

	9
	Do you consider that an element of the General Conditions or Special Conditions needs to be changed to fit the requirements of your Site?  If so, please explain the amendment you would like and we will consider whether we can agree this with you (General Conditions and template Special Conditions are saved on SWW NAV website).   


	Submission date of the questionnaire 
	



*It is the responsibility of the NAV to ensure that information provided is complete and accurate.  Any incomplete or inaccurate information provided by the NAV may result in a delay in producing Bulk agreements as timescales shall not start until sufficient information has been provided.   If information or site specification changes after this completed questionnaire has been submitted to SWW, the NAV is responsible for providing correct information as soon as reasonably possible.  
 Where the Bulk Agreement(s) have been signed, a variation of the agreement may be required.  Please contact SWW’s NAV Regulatory team at NAV@southwestwater.co.uk if this is the case or for more information. SWW reserves the right to make a reasonable charge for varying a bulk agreement.
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