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Application to communicate with a public sewer 

Company (if appropriate) ____________________ Contact number _____________________________ 

Name / for the attention of ___________________ 
Property name / number 
_____________________Street  __________________________________

Mobile number ______________________________ 

Fax number ______________________________ 

Email address _______________________________ 

Village / town _____________________________ ___________________________________________ 

City / county ______________________________ Postcode ___________________________________ 

Site/property address (inc postcode)

Daytime contact number ____________________________________________________________

Please indicate the type of connection being made 
Direct to public sewer 

Indirect connection 

(Connection made to private lateral drains, where these have been provided in advance for the 
pprepremises concernes  premises concerned or to existing neighbouring drains with additional permission being obtained from 
the owner the owner of the drain)

The Site:  
Details of the site or premises to be connected. 

Section 2: Connection details 
If you are proposing to connect to the public sewer network, your appointed contractor must complete a 
‘Permission to carry out works to a public sewer’ form and receive written permission from South West Water 
before they can begin any work on the public sewer, the form will be supplied when this application has been 
approved. 

_________________________________________________________________________________________

In order to progress you sewer connection application, please ensure that this form is completed. Insufficient 
information will result in delays and difficulties in assessing your proposals. 

Section 1: Site and contact details 

The Applicant:  
The company or individual requesting the new connection. This could be the owner of the site/premises or a 
builder/developer requesting the connection on another’s behalf. 

Are you: (please tick all that apply)

Site owner     Developer  
Consultant/Contractor   NAV (New Appointment & Variation) 



Please indicate the type of premises to be connected New 

Existing 

Other (Please provide details) 

_______________________________ 

Domestic 

Commercial 

Please provide the total number of properties/units to be connected to the public sewer: 

Will your effluent discharge be domestic content only? Yes  No 

If you answered No to the question above, what is the 

content of the non domestic sewage discharge? 

Please provide details of any effluent derived from commercial 

processes. We will contact you if a separate agreement and/or 

Trade Effluent Consent is required for South West Water. 

______________________________

Please indicate the types of connection(s) you require 

Foul Sewage   Surface Water 

Direct to the public sewer via a junction connection  

New manhole constructed on the public sewer  

Existing manhole on the public sewer  

Please note that foul water only may be connected to an 
existing foul or combined sewer. Please refer to the Runoff 
Destination Hierarchy detailed in our guidance notes. South 
West Water will require evidence that the Hierarchy has 
been followed and evidence provided to demonstrate why  
the preferred disposal routes are not acceptable. 

Is there an existing water supply to the premises? 
If you answered Yes to the question above, please provide 
your South West Water account number:

Yes          No 

____________________________ 

Have you already made an application to South West Water Yes          No

for a new water connection? 
If you answered yes to the question above please provide 
your reference number. WR/ 

Have you already agreed a point of connection to the public 

sewer with our Developer Services Planning Team?   Yes No 

Have you received planning consent? 

If yes, please provide the reference number. 

Yes          No 

____________________________ 

In order to continue improving our customer services, we may want to share data with a 3rd party 
company to  conduct surveys on how we have performed. If you would prefer us to not share your 
personal data, please tick this box: 

For further information, please go to www.southwestwater.co.uk/site-utilities/privacy-and-cookies/



A location plan scale 1/2500 with site boundary clearly indentified Yes No 

A site plan scale 1/500 showing where you propose to connect to the public sewer 

including drainage layout, pipe diameters and gradient Yes No 

Copy of the Local Authority Planning Decision Notice Yes No 

Flow/discharge rate calculations for surface water (if applicable) Yes No 

 I wish to apply for permission to connect to the public sewer for the premises referred to in this
application under Section 106 of the Water Industry Act 1991.

 I confirm that I have read and will comply with the ‘Sewer Connection Guidance Notes’ and South
West Water’s charges.

 I confirm that I have obtained all necessary Building Regulation and Planning Authority Consents
required for this application.

Please complete this section in block capitals 

Name ______________________________________________________ 

Company (if applicable) _______________________________________ 

Signature ___________________________________________________ 

Date __________________________________________________ 

Please return to: 

Developer Services 
South West Water 
Peninsula House 
Rydon Lane 
Exeter 
EX2 7HR      Email: DeveloperServicesAssetProtection@southwestwater.co.uk 

For more information, please contact our Developer Services Help Desk on: 0800 083 1821*

Open times: 08:30am - 5pm Monday to Thursday and 08:30am - 4:30pm on a Friday.

Minicom users: 
Email:     

0800 169 9965 
DeveloperServicesAssetProtection@southwestwater.co.uk 

*0800 numbers can be charged at standard rates and may not be included in free minutes for a
mobile or landline phone contract.

Section 3: Supporting information 
Please confirm that all supporting information is included with you application. Your application will be rejected 
if you do not supply all relevant documents. 

Section 4: Declaration 

Contact us 

mailto:DeveloperServices@southwestwater.co.uk
mailto:DeveloperServicesAssetProtection@southwestwater.co.uk
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