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WHISTLEBLOWING

1.
INTRODUCTION
1.1
The Board of Pennon Group Plc (the “Board”) recognises that effective and honest communication is essential to the interests of the Company and its subsidiaries (the “Group”) and to ensure that any instances of business malpractice are detected and dealt with. 
2.
POLICY
2.1
The Board’s policy is to encourage everyone, whether full-time or part-time employees, temporary staff, agents, contractors and suppliers (“a concerned party”), to raise any concerns they may have about possible business malpractice within the Group without risk to themselves.

2.2
This policy applies in cases where a concerned party genuinely and in good faith believes that business malpractice is occurring, has occurred or may occur within the Group and that malpractice puts the interests of others or the Group itself at risk.
2.3
“Business malpractice”, can be described as a reasonable and honest suspicion that a concerned party has about a possible fraud, danger or other serious risk that threatens the Group’s customers, colleagues or shareholders; the public; or the Group’s businesses, finances or reputation. 
2.4
The Board recognises that an individual with a concern may wish to raise that concern in confidence to protect their identity. It is the policy of the Group that  every effort will be made to maintain confidentiality and not disclose an identity of a concerned party unless required to do so by law. The Public Interest Disclosure Act 1998 protects workers who “whistleblow”. A whistleblowing employee is legally protected against adverse employment actions (i.e. dismissal, demotion, suspension, harassment or other forms of discrimination) for raising allegations of business malpractice.  A whistleblower is also protected even if the allegations prove to be incorrect or unsubstantiated, provided the disclosure is made in good faith and where it is believed the information and any allegation in it are true.

2.5
All cases of Whistleblowing will be reported to the Audit Committee of the Board in line the UK Corporate Governance Code (June 2010) so as to enable the Committee to ensure that arrangements are in place for the proportionate and independent investigation of such matters and for appropriate follow-up action.
3.
PROCEDURE

The procedure to be followed by a concerned party in respect of any matter concerning a Group company is set out separately in each Group company’s procedure. Employees in Pennon Group Plc should raise a concern in accordance with the procedure set out in Group Procedures.
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